
 TERMS AND CONDITIONS
Aurelius Apartments

1. Operator

Business Name: HARMON s.r.o.
Registered Office: Gen. M. R. Štefánika 32, 911 01 Trenčín, Slovak Republic
Company ID (IČO): 50 363 026
VAT ID: SK2120294440
Tax ID (DIČ): 2120294440
Telephone: +421 904 019 990
E-mail: info@apartmany-aurelius.sk

Registered in the Commercial Register of the District Court Trenčín, Section: Sro, Insert No. 
33214/R.

These General Terms and Conditions govern the legal relationship between the operator of Aurelius 
Apartments (hereinafter referred to as the "Accommodation Provider") and the guest (hereinafter 
referred to as the "Guest").

2. Reservation and Conclusion of the Accommodation Contract

2.1. Reservations may be made by telephone, e-mail, through the website, or via booking portals.

2.2. The accommodation contract is concluded upon confirmation of the reservation by the 
Accommodation Provider.

2.3. The Accommodation Provider reserves the right to require a deposit of up to 100% of the total 
stay price.

2.4. The reservation becomes binding upon confirmation by the Accommodation Provider.

3. Prices and Payment Terms

3.1. Accommodation prices are determined according to the current price list published on the 
website or according to an individual quotation.

3.2. The local accommodation tax is not included in the accommodation price and is charged in 
accordance with the applicable municipal regulation of the City of Trenčín.

3.3. Payment may be made by bank transfer, cash, or by another method agreed upon with the 
Accommodation Provider.

4. Cancellation Policy

4.1. No cancellation fee will be charged if the reservation is cancelled 7 or more days before arrival.

4.2. If the reservation is cancelled 4 to 6 days before arrival, a cancellation fee of 50% of the 
accommodation price will be charged.

4.3. If the reservation is cancelled 0 to 3 days before arrival or in the event of a no-show, a 
cancellation fee of 100% of the accommodation price will be charged.

4.4. Deposit Refund Conditions

mailto:info@apartmany-aurelius.sk


The consumer is not entitled to withdraw from a contract for accommodation services pursuant to 
Section 19(1)(l) of Act No. 108/2024 Coll. on Consumer Protection if the contract concerns 
accommodation services provided on a specific date or within a specific period.

5. Check-in and Check-out

5.1. Check-in is available from 2:00 p.m. to 9:00 p.m., unless otherwise agreed.

5.2. Check-out must take place no later than 11:00 a.m. on the day of departure.

5.3. A late check-out may be subject to an additional charge.

6. Private Wellness

6.1. The wellness centre is intended primarily for the private relaxation of accommodated and non-
accommodated guests.

6.2. Access to the wellness centre is possible only upon prior reservation.

6.3. The wellness centre is intended for a maximum of 2 to 4 persons.

6.4. Persons under 18 years of age may use the wellness facilities only when accompanied by an 
adult.

6.5. Guests are required to follow the instructions of the operator and comply with the principles of 
safe use of the saunas and hot tub.

6.6. The Accommodation Provider shall not be liable for health complications, injuries, or other 
harm resulting from improper use of wellness facilities, failure to follow the operator’s instructions, 
or concealment of a health condition unsuitable for the use of wellness services. Such conditions 
include, in particular, cardiovascular diseases, high blood pressure, epilepsy, infectious diseases, 
pregnancy, or other health limitations. The Accommodation Provider shall also not be liable for 
consequences resulting from the consumption of alcohol, narcotic substances, or psychotropic 
substances.

6.7. Cancellation of a wellness reservation on the day of the scheduled appointment is subject to a 
cancellation fee of 100% of the reservation price. 

7. Rights and Obligations of Guests

7.1. Guests are obliged to use the premises properly and prevent damage from occurring.

7.2. Smoking is strictly prohibited in rooms and common areas.

7.3. Quiet hours are from 10:00 p.m. to 6:00 a.m.

7.4. Guests are required to respect other guests and behave in a manner that does not disturb their 
stay.

7.5. Pets are allowed only upon prior agreement with the Accommodation Provider.

7.6. The Accommodation Provider reserves the right to refuse accommodation to any person who is 
under the influence of alcohol, narcotic substances, or psychotropic substances, behaves 
aggressively or vulgarly, or otherwise endangers the safety, health, or comfort of other guests or 
staff.



7.7. The Accommodation Provider is entitled to terminate a guest's stay without refund if the guest 
seriously violates these Terms and Conditions, damages the Accommodation Provider’s property, 
repeatedly disturbs quiet hours, or endangers the safety and comfort of other guests.

7.8.If a guest requests an extension of their stay, they may be offered accommodation in a different 
room than originally assigned.

7.9.Guests are not permitted to alter room furnishings, use their own electrical appliances (except 
electric shavers and hair dryers), or bring sports equipment and other items intended to be stored 
elsewhere into guest rooms or common areas.

7.10.Upon check-in, guests are required to inspect their room and immediately report any defects, 
deficiencies, or objections to the accommodation staff. The same obligation applies if the guest 
discovers any damage to the room or its inventory during the stay.

8. Liability for Damage

8.1. Guests are liable for any damage caused to the apartment furnishings, wellness facilities, or any
other property of the Accommodation Provider.

8.2. The Accommodation Provider is liable for items brought into the accommodation facility by 
guests only to the extent provided by the applicable laws of the Slovak Republic. Guests are obliged
to secure their personal belongings and valuables appropriately and not leave them unattended. The 
Accommodation Provider does not provide safekeeping services for valuables. The Accommodation
Provider shall not be liable for damage to vehicles or for items left in vehicles parked in the parking
area or its vicinity.

Parking spaces are not supervised and no vehicle safekeeping contract is established.

9.  Personal Data Protection

9.1.The Accommodation Provider processes guests’ personal data in accordance with Regulation 
(EU) 2016/679 of the European Parliament and of the Council (GDPR) and Act No. 18/2018 Coll. 
on Personal Data Protection.

9.2.Personal data are processed exclusively for reservation purposes, provision of accommodation 
services, and fulfilment of legal obligations.

9.3.Personal data are retained only for the period necessary to achieve the purpose for which they 
were collected and to the extent required by applicable legal regulations.

9.4.Data subjects have the right to request access to their personal data, rectification, erasure, 
restriction of processing, object to processing, data portability, and to lodge a complaint with the 
Personal Data Protection Office of the Slovak Republic.

9.5.The Accommodation Provider processes personal data in accordance with Articles 13 and 14 of 
GDPR and Sections 19 and 20 of Act No. 18/2018 Coll. on Personal Data Protection.

The provider processes personal data for accommodation records, reservations, guest registration, 
accounting, tax obligations, and compliance with legal requirements relating to accommodation 
services and foreign nationals.

Name and surname

Academic title



Permanent address

Identity card or passport number

Date and place of birth

Contact details

Payment information

Invoicing details

Scope and type of services ordered

Information relating to accompanying guests and foreign nationals as required by law

Personal data are generally retained for a period of 10 years where required by accounting, tax, or 
other applicable legislation. 

Personal data are not transferred to third countries.

Automated decision-making, including profiling, is not carried out.

CCTV Monitoring

The premises are monitored by a CCTV system with recording capabilities for the legitimate 
purpose of protecting property and persons and for evidentiary purposes in the event of an incident.

CCTV recordings are retained for 15 days.

Processing Based on Consent

Where personal data are processed based on consent, the data subject may withdraw consent at any 
time without affecting the lawfulness of processing carried out before such withdrawal.

Data subjects may exercise the following rights:

Right of access

Right to rectification

Right to erasure

Right to restriction of processing

Right to object

Right to data portability

Right to lodge a complaint with the supervisory authority

Requests concerning personal data may be sent to: info@apartmany-aurelius.sk

Complaints may also be submitted to the Personal Data Protection Office of the Slovak Republic.



10.  Force Majeure

The Accommodation Provider shall not be liable for the inability to provide services due to force 
majeure events, including natural disasters, power outages, decisions of public authorities, or other 
unforeseeable circumstances.

11. Alternative Dispute Resolution

11.1.Consumer guests have the right to contact the Accommodation Provider with a request for 
remedy if they are dissatisfied with the handling of a complaint or believe that their rights have 
been violated.

If the Accommodation Provider rejects the request or fails to respond within 30 days, the consumer 
may submit a proposal for alternative dispute resolution pursuant to Act No. 391/2015 Coll. on 
Alternative Resolution of Consumer Disputes.

The competent ADR body is:

Slovak Trade Inspection (SOI)

Bajkalská 21/A, P. O. BOX 29

827 99 Bratislava 27, Slovakia

Company ID: 17 331 927

Website: www.soi.sk

E-mail: ars@soi.sk

Consumers may also use any other authorized ADR body registered by the Ministry of Economy of 
the Slovak Republic.

Alternative dispute resolution applies exclusively to disputes arising from accommodation service 
contracts between the Accommodation Provider and a consumer guest.

This does not affect the consumer’s right to bring a claim before a competent court of the Slovak 
Republic.

12. Consumer Information

12.1.The Accommodation Provider informs consumer guests of their right to seek alternative 
dispute resolution in accordance with applicable legal regulations.

Further information is available on the website of the Slovak Trade Inspection 
Authority.www.soi.sk

13. Final Provisions

13.1.These General Terms and Conditions enter into force on 26 June 2026.

13.2.Legal relations not governed by these Terms and Conditions shall be governed by the laws of 
the Slovak Republic.

13.3.The Accommodation Provider reserves the right to amend these Terms and Conditions. Any 
amendments shall not affect reservations already confirmed.


